MEDIA RELEASE

White Oaks earns six prestigious Readers Choice Awards
Niagara-on-the-Lake, Ontario (October 31, 2019)

White Oaks Resort & Spa is proud to announce SIX Readers Choice Awards from our local
publications, St. Catharines Standard, Niagara Falls Review and Welland Tribune. Every year these
publications covering all of Niagara, ask their readers to vote for their favourite companies locally
in several categories. This year, over 70,000 votes were cast and we are thrilled to receive six in the
following categories:

Diamond Award — Conference Centre — White Oaks Resort & Spa

Diamond Award — Banquet Facility — White Oaks Resort & Spa

Diamond Award — Hotel/Motel — White Oaks Resort & Spa

Platinum Award — Manicure/Pedicure — White Oaks Resort & Spa

Gold — Wedding Facility — White Oaks Resort & Spa

Diamond Award — The Club At White Oaks (Racquet Club) — White Oaks Resort & Spa

Julie Lepp, Director of Marketing stated, “We are very proud of our team at White Oaks for delivering
service excellence in every department, day in and day out. We are a unique place with a very
distinct team culture. Regardless of what facet of our business our guests and members encounter,
The Spa, The Club, The Hotel, Conference Centre, LIV Restaurant, Play Bar & Grill or Grow Kitchen

& Café, there is a White Oaks team member ensuring their experience is exceptional. This level of
excellence is delivered consistently throughout our property every single day. We are extremely
proud of that and wish to thank all the residents of Niagara that voted for us.”
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About White Oaks Resort & Spa:

White Oaks Resort & Spa is located in the heart of Ontario wine country, Niagara on the Lake and offers more than 60,000 sq.ft. of
conference meeting and exhibition space and 220 beautifully appointed guestrooms. Dining experiences at White Oaks range from fine
dining LIV Restaurant, to casual pub favourites at Play Bar and Grill and healthy offerings at Grow Kitchen & Café. The world class Spa
at White Oaks tempts with pure indulgence, and offers the most results driven skin care in a stunning setting. The Club at White Oaks is
a magnificent three story fitness and racquet club with private membership. All contained under one roof, White Oaks Resort provides
hotel guests, club members and conference delegates an outstanding Niagara experience.

For More Information:
Julie Lepp, Director of Marketing
905-704-5638 jlepp@whiteoaksresort.com
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