MEDIA RELEASE

The Spa at White Oaks makes the Top 100 Spas List Again
Niagara-on-the-Lake, Ontario (January 13, 2021)

Spas of America has released their Top 100 Spas of 2020 in what was arguably the most challenging
year for the industry. Many spas closing their doors for months at a time during shut downs in the
wake of the global pandemic. Many spas closing their doors, never to reopen.

The Top 100 Spas of 2020 list includes 74 spas from the United States, 19 spas from Canada, three
from Mexico, and one each from Barbados, the Bahamas, Jamaica and the U.S. Virgin Islands. The
Spa at White Oaks ranked #14 overall. More exciting however, is our Canadian rankings where The
Spa at White Oaks has been ranked #3 in all of Canada, #2 in Ontario and #1 in Niagara.

“The Spa at White Oaks Resort has proven to be a popular destination for our targeted spa and
wellness travel audience” says Spas of America president Craig Oliver. “With over 900 of the best
resort, hotel and health spas on our website, The Spa at White Oaks is recognized as #1 in Niagara,
#2 in Ontario, and the #3 spa in Canada in our Top 100 Spas of 2020,” says Oliver. “The Spa at White
Oaks Resort is an ideal respite for visitors seeking a local and luxurious, fresh-air wellness escape in
the heart of Southern Ontario’s wine country.”

Spa Director, Jennifer Hipwell says, “There is only one word to describe how it feels to be recognized
for this achievement during 2020....Hope. This past year the entire world was focused on iliness

due to the global pandemic. This year, wholeheartedly, our focus will be on all forms of wellness,
physically, mentally and emotionally. | KNOW that the spa industry will come back stronger in 2021,
now more important than ever. | am hopeful and excited for how the spa experience will impact spa
goers everywhere.”

Ameer Wakil, CEO White Oaks Resort & Spa, sent his congratulations to Jennifer and her team,
“I'would say that accomplishment is AMAZING!! Think about the competition from around North
America and to do something of this magnitude once is so hard, but to do it year after year is rarely
achieved!! Jennifer, you are a great leader to the Spa team here who are truly exceptional and | want
to personally thank you for being such a great ambassador to the spa industry as well...Well done!”

Spas of America Top 100 Spas 2020: https://www.healthylivingandtravel.com/country-mountain-
mineral-hot-springs-most-popular-spas-in-2020/

White Oaks Listing: https://www.spasofamerica.com/listing/the-spa-at-white-oaks-resort/
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About White Oaks Resort & Spa:

White Oaks Resort & Spa is located in the heart of Ontario wine country, Niagara on the Lake and offers more than 60,000 sq.ft. of
conference meeting and exhibition space and 220 beautifully appointed guestrooms. Dining experiences at White Oaks range from fine
dining LIV Restaurant, to casual pub favourites at Play Bar and Grill and healthy offerings at Grow Kitchen & Café. The world class Spa
at White Oaks tempts with pure indulgence, and offers the most results driven skin care in a stunning setting. The Club at White Oaks is
a magnificent three story fitness and racquet club with private membership. All contained under one roof, White Oaks Resort provides
hotel guests, club members and conference delegates an outstanding Niagara experience.
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