MEDIA RELEASE

The Spa at White Oaks Named Number ONE Spa in Canada
Niagara-on-the-Lake, Ontario (January 10, 2018)

Spas of America has released their Top 100 Spas of 2017 and from over 750 Spas in the association
throughout the Americas, The Spa at White Oaks ranked #9 overall. More exciting however, is our
Canadian rankings where The Spa at White Oaks has been ranked the #1 Spa in Canada!

“We've been very impressed by the growth of The Spa at White Oaks Resort with our targeted spa
and wellness travel audience” says Spas of America president Craig Oliver. “From over 750 resort,
hotel and health spas on our website, The Spa at White Oaks was the most popular spa in Canada
and the #9 spa experience in North America,” says Oliver. “For guests seeking to explore Niagara’s
popular wine region, while desiring comfortable accommodations and exciting dining options, all
within a personalized spa and fitness experience - the Spa at White Oaks is a perfect destination.”

Ameer Wakil, Chief Executive Officer comments, “Achieving the number one position in all of the
country is truly an honour, especially from such a prestigious organization such as Spas of America.
We are fortunate to have a beautiful physical space, however of equal importance, we have the
privilege of having a terrific leader, Jennifer Hipwell our Spa Director, along with her amazing, caring
and compassionate team is truly what makes us number one in Canada. We will never rest on our
laurels, we will continue to improve and strive to maintain this position as our loyal customers only
deserve the best.”

Spa Director, Jennifer Hipwell states, “We are very honored and excited to be ranked #1 in Canada.
At White Oaks, we are passionate about providing our guests with the absolute best treatments,
service and skin care lines possible. We continually research, compare and study the industry to
bring on the newest and most effective results driven solutions and products. But overall, it's not

just about the treatments, or the products we use or retail we bring in but more importantly, it's about
crafting an experience for each individual guest. We do that through our environment certainly but at
White Oaks, it's the genuine service excellence. The people that work at White Oaks, and definitely
within the spa, truly want to be here and are dedicated to ensuring you leave with more than dewy
skin or relaxed muscles.”

2017 Top 50 Canada http://www.spasofamerica.com/spas-of-americas-top-50-canada-spas-of-2017/
2017 Top 100 North America http://www.spasofamerica.com/spas-americas-top-100-spas-2017/
Spas of America White Oaks listing: http://www.spasofamerica.com/listing/the-spa-at-white-oaks/
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About White Oaks Resort & Spa:

White Oaks Resort & Spa is located in the heart of Ontario wine country, Niagara on the Lake and offers more than 60,000 sq.ft. of lux-
ury conference meeting and exhibition space and 220 beautifully appointed guestrooms. Dining experiences at White Oaks range from
fine dining LIV Restaurant, to casual pub favourites at Play Bar and Grill and healthy offerings at Grow Kitchen & Café. The world class
Spa at White Oaks tempts with pure indulgence, and offers the most results driven skin care in a stunning setting. The Club at White
Oaks is a magnificent three story fitness and racquet club with private membership. All contained under one roof, White Oaks Resort
provides hotel guests, club members and conference delegates an outstanding Niagara experience.

For More Information:
Julie Lepp, Director of Marketing .
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