
C O N F E R E N C E  R E S O R T

WHITE OAKS

meeting guide



CONFERENCE 
CENTRE

Our Certified Meeting Professionals, along with 
Experiential Learning Facilitators,  

Business Centre, and continuous coffee breaks 
will ensure pure conferencing bliss.



THE IDEA LOFT

EXHIBITION HALL

BALLROOM

GRAND 
EVENT

PLAY 
RESERVE

STUDIO 
13

A flexible environment that optimizes left and right brain thinking; 
the vibrant, casual-cool atmosphere of The Idea Loft encourages 

delegates to brainstorm, collaborate and share ideas. 

The spectacular high-ceiling space your high-impact  
tradeshow has been looking for.



With over 67,000 square feet of state-of-the-art meeting space, White Oaks is a conferencing game changer. Choose from 
spacious, naturally lit Meeting Rooms with garden access, host up to 500 in the majestic Grand Event room or plan a nimble 
networking encounter in one of 13 ultra-modern breakout studios. No matter how large or small, extravagant or understated 

your event, we’ve got a space to compliment it perfectly and plenty of extras to keep your delegates happy all day long...

LEVEL

CEILING HEIGHT

SQUARE FEET

ROUNDS

HALF-ROUNDS

RECEPTION

THEATRE

CLASSROOM

HOLLOW SQ.

BOARDROOM

U-SHAPE

GRAND EVENT ROOM M 16’ 6042 500 300 750 650 400
GRAND EVENT ROOM A M 16’ 2014 160 115 250 220 140 60 50
GRAND EVENT ROOM B M 16’ 2014 150 115 250 180 140 60 40
GRAND EVENT ROOM C M 16’ 2014 150 115 250 180 140 60 40
STUDIO 1 M 8.8’ 403 12
STUDIO 2 M 8.8’ 419 24 15 36 16 18 18
STUDIO 3 M 8.8’ 434 24 15 36 16 18 14
STUDIO 4 M 10’ 411 24 15 36 16 18 14
STUDIO 5 M 10’ 406 24 15 36 16 18 14
STUDIO 6 M 10’ 336 24 15 36 16 18 14
STUDIO 4, 5 & 6 M 10’ 1153 80 48 120 120 64 40 30 35
STUDIO 7 M 10’ 323 16 10 20 12 12
STUDIO 8 M 10’ 426 24 15 36 16 18 18
STUDIO 9 M 10’ 305 16 10 20 12 12 12
STUDIO 10 M 12’ 1200 70 56 100 120 64 55 30 40
STUDIO 11 M 12’ 1200 80 60 100 150 60 55 30 40
STUDIO 10 & 11 M 12’ 2400 150 120 200 200 128 75 50 60
STUDIO 12  U 12’ 1200 70 56 100 120 64 50 30 40
STUDIO 13 U 12’ 1200 80 60 100 150 60 50 30 40
STUDIO 12 & 13 U 12’ 2400 150 120 200 200 128 75 50 60
GARDENVIEW FOYER M 4363 400
SKYLIGHT FOYER M 2100 120
UPPER GARDENVIEW FOYER U 1625 125
ROYAL OAK LOUNGE U 2040 200
BALLROOM U 11’ 2992 180 120 250 300 180 55
BALLROOM A U 11’ 1496 96 60 130 100 90 50 40
BALLROOM B U 11’ 1496 96 60 130 100 90 50 40
DIRECTORS ROOM U 8’ 693 48 24 60 50 30 24 25 18
HOSPITALITY ROOM M 8’ 540 40 24 60 48 36 40 20 35
THE IDEA LOFT M 8’ -10’ 2060 80 66 127 52 40 32
SUNHILL DINING ROOM U 5135 270 GUESTS WITH BUFFET  | OR |  320 GUESTS WITH PLATED MEAL
PLAY RESERVE U 960 42 GUESTS MAXIMUM FOR SEATED DINNER
EXHIBITION HALL M 24,780 110 @ 10’X10’ BOOTHS WITH COFFEE BREAKS  | OR |  60 @ 10’X10’ BOOTHS WITH SEATING FOR 320

FIND YOUR PERFECT FIT

M =  LOCATED ON THE MAIN FLOOR       U =  LOCATED ON THE UPPER LEVEL 

SPACE

ROOMS
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Nine Zero Five

Idea Loft

R E S T A U R A N T

Play Reserve

Wedding
O�ce

b a r  +  g r i l l

LOBBY LEVEL

• A Complete AV Package
• CMP Accredited Sales Team
• Unlimited WiFi 

We know what people like and we want to make you look like a star by including ALL of this with every White Oaks conference:

• A Convenor’s “Command Centre”
• Use of the Fitness Club & Spa Access
• Superior Accommodation

• Access to the Business Centre
• Continuous Coffee/Snack Stations
• Conference Dining (breakfast, lunch & dinner)

CONFERENCE INCLUSIONS



INSPIRED 
DINING

Dine on locally infused dishes at 4-diamond  
LIV Restaurant, or unwind with fresh creations 

and drinks in Play Bar + Grill. Spectactular 
Sunhill Dining Room caters to large groups.



SUNHILL DINING ROOM

PLAY RESERVE

LIV
RESTAURANT

PLAY 
BAR + GRILL

GROW 
KITCHEN 
& CAFE

THE 
BUFFET

You will be pleasantly surprised with the delicious buffet dining 
that awaits you in Sunhill Dining Room. Sunhill’s unique modern 
ambience, spectacular views and two story skylight make this an 
exceptional location to enjoy the astounding selection that awaits you.

This stylish event space is hidden away beside both LIV and Play 
and is the perfect spot to kick your event up a notch. Have a great 

meal in the company of awesome people, with the flexibility to 
walk around and network.



White Oaks’ unique adult learning environment is surrounded by wineries, famous Niagara Falls attractions, the Shaw Festival 
and more. There is so much to experience on property and in the scenic surrounding area, it’s easy to see why we have become 

a crowd pleasing, fan favourite destination in Niagara wine country. We are honoured to have been included in Tripadvisor’s 
Travellers’ Choice Best of the Best Hotels in 2023. This is a major accomplishment for our Resort as fewer than 1% of 

Tripadvisor’s 8 million listings are bestowed this award - signifying the highest level of excellence in hospitality.

DID YOU KNOW

This dream team is happy to help with just about 
anything during your stay with us, from transportation 

to and from White Oaks (we even have our own 
shuttles for effortless travel) to booking tee times  

at one of the nearby pristine golf courses and 
 everything in between! Concierge is here to make 

you feel right at home while at White Oaks.

Conveniently located directly across the street from 
White Oaks for your shopping pleasure. Enjoy their 

Collection Perks that provide you with exclusive 
Niagara shopping rewards from participating retailers 

 to give you an unforgettable Niagara shopping 
experience. Outlet shopping just got savvier! 

Enjoy a 20% discount on all Spa treatments during 
your stay at White Oaks when billing back to a 

Master Account. Monday-Friday only, not available 
with individual booking and payment.  

*Discount does not apply for Fridays from June 1st to August 31st. 

Take your event to the next level with an offsite 
dinner at one of the following Niagara-on-the-Lake 
locations. Transportation is on us and these partners 
will have a little something special waiting for you upon 

your arrival. Some restrictions apply* 

EXCLUSIVE  
SPA OFFER

WHITE OAKS  
CONCIERGE

OUTLET COLLECTION
AT NIAGARA

PREFERRED
DINING PARTNERS



Our mission is creating a perfect balance between minimizing our carbon footprint and maximizing our guests’ overall experience 
through the evaluation, implementation, and education of environmentally sustainable practices. The White Oaks team is committed 

to being a leader in green innovation while supporting resort wide environmental initiatives, all of which have helped us earn a 
prestigious Four Green Key Global rating. Visit our website to see even more of our green initiatives! 

40,230 lbs of paper have been saved so far 
through participation in the Shred-It 
certificate program.

318 TREES SAVED

charge it

LED lighting has been installed in over 90% of our building, 
with more lights being switched over every week.

GREEN LIGHTING

90%

Our Ozone laundry system positively impacts
the environment by reducing natural gas,
water, and phosphate emissions by 30-40%

with shorter wash cycles and drying times.

OZONE LAUDRY

We have proudly introduced the Naturizzata System to our 
conference centre, this system features refillable glass bottles 
for our delagates to keep hydrated and equates to 89,664 less 

plastic bottles being used in our facility each year.

BYE BYE, BOTTLES
In an effort to protect the monarch butterfly
population, we have released a number of 
new winged friends in our gardens and 
installed brightly coloured houses to 
help 
keep them safe.

THE HABITAT

White Oaks has partnered with Flo to provide 
our Guests with not one, but SIX Electric Vehicle 

Charging Stations to conveniently recharge onsite.

KEEN TO BE GREEN



FIVE STAR 
HOTEL

220 stylishly designed rooms, luxe suites, 
unparalleled cleanliness and a service team 

that goes the extra mile. Our central location 
and nearby entertainment will have you feeling 

right at home during your stay with us.



PREMIUM TOWER

EXECUTIVE SUITE

THE SPA

PLATINUM 
SUITE

THE CLUB

HOTEL
LOBBY

Available with two queen size beds or one king bed and double 
doors that lead into your well-appointed bathroom with stunning 
marble shower, private water closet and of course, a television.

Each suite boasts a king size bed topped with a  luxurious, soft 
duvet and glorious pillows. Enjoy a deep soaking tub and relax in 

front of the delightful gas fireplace.



WHITE OAKS CONFERENCE RESORT & SPA
905.688.2550  |  1.800.263.5766  |  WHITEOAKSRESORT.COM
253 TAYLOR ROAD, SS4   NIAGARA-ON-THE-LAKE, ON   L0S 1J0


