) STRATEGY

RESORT & SPA

OUR MISSION

Each guest and team member will be treated as though the success of our business
depends on that individual alone.

OUR VISION

To be a leader in service excellence dedicated to improving human and business
performance by providing innovative and sustainable experiences in an atmosphere
of distinct luxury.

OUR VALUES

* Accountability e Collaboration * Approachability
* [ntegrity * Fairness * Inclusiveness
* Directness

WE BELIEVE IN

Innovation & Growth, Respecting our Environment, Service Excellence & Outstanding

Guest Experience, Contributing to our Community, Health & Wellness.

WHITE OAKS




